
YOUR POWER, YOUR CHOICE, 
YOUR BENEFITS

GameStop Benefits Open Enrollment is May 1–12 

You Have the Power



The Power 
   Is in Your Hands 

Get Ready to Enroll!
Open Enrollment for the 2023–2024 plan year (July 1, 2023–June 30, 2024) runs May 1–12, 2023. 
You have the power to choose the best benefits for you and your family, so don’t miss your 
chance to make your elections!

Follow these steps to get started:

1.	 Review your current coverage and what’s new for the 2023–2024 plan year. 

2.	 Starting May 1, enroll in one of the following ways: 

	- Online: sso.gamestop.com >TR Unlocked  
OR 
gamestopbenefits.com 

	- Through the app: EmpyreanGO, search GameStop 

	- Over the phone: 877-63-GAMER (42637) 

3.	 Contact the GameStop Benefits Service Center at 877-63-GAMER (42637),  
M–F, 7a–7p CT if you have any questions.

Don’t Miss Out!
You MUST take action if you want to participate in the Flexible Spending 
Accounts, Health Savings Account or Commuter Accounts, elect any new 
benefits or change your current coverage. All other benefits will remain in 
place for the 2023–2024 plan year if you don’t make any changes.





Questions About Your Benefits?
BENEFITS CONTACT CONTACT INFORMATION

GameStop Benefits 
Service Center

877-63-GAMER (42637), M–F, 7a–7p CT
sso.gamestop.com >TR Unlocked 
gamestopbenefits.com

HR Solution Center 866-637-4387, option 4
HRSolutionCenter@gamestop.com

GameStop Benefits 
Team

866-637-4387, option 2
Benefits@gamestop.com

A complete list of benefits contacts can be found in 
your benefits guide located in TR Unlocked > 2023-2024 
Resources during Open Enrollment.



Scan Here
Download the EmpyreanGO mobile app to access your 
benefits information on the go!

Search GameStop

APP STORE GOOGLE PLAY 



Looking for Mental Health Resources? 
EAP is here for you 24/7, year round! Contact the ComPsych 
Employee Assistance Program. 

Call: 866-380-0423 TRS: Dial 711

Online: guidanceresources.com

App: GuidanceNowSM / Koa Foundations 
Web ID: GameStop



Scan Here
Download the GuidanceNow mobile app.

Visit GuidanceResources Online.

APP STORE GOOGLE PLAY 


